March 18th, 2020
RE: COVID-19 Essential Services
To Whom It May Concern
Our staff is engaged in providing Home Healthcare Services for clients that have been referred
to us by their Primary Healthcare Physician (PHCP) and who are medically sensitive to their
residential indoor environment.
It has been well documented by the EPA, American Industrial Hygiene Association (AIHA);
American Conference of Industrial Hygienists (ACGIH) and other organizations that biological
contaminants such as mold and bacteria in the indoor environment can result in
upper respiratory problems, hypersensitivity pneumonitis, acute idiopathic pulmonary
hemorrhage among infants, or early onset of asthma in youth. This is an even greater risk with
patients that are medically sensitive. This is now exacerbated by the ‘shelter-in-place’
recommendations and orders, these patients are now confined to the indoor environment
throughout each day.
The concern of our clients and their PHCP is whether it is safe to work or occupy their residence
or property or not. We are engaged in sampling services followed by laboratory analysis of
those samples to make that determination.
We have addressed the health and safety issues for both our client and workers. Our staff will
be wearing appropriate personal protective equipment. We have called our clients ahead of
time to ensure that they are not currently exhibiting any symptoms of concern.
If there are any questions, please feel free to contact our office.
Respectfully
James Holland CEO
RestCon Environmental
RC Analytical
916-736-1100 x307
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Please review the following statements from each County regarding Construction Exemptions
through the Shelter-in-Place submitted by the Health Orders:
• Marin County – “Plumbers, electricians, exterminators, and other service providers who
provide services that are necessary to maintaining the safety, sanitation, and essential
operation of residences, Essential Activities, and Essential Businesses;”
• San Francisco County – “The Order also allows new residential construction projects if they
are adding to the supply of affordable housing that is or will be income-restricted, including
creating at least 10% income-restricted units, or maintaining the habitability of homes to
avoid displacement of residents,”
• Contra Costa County – “Construction or repair necessary to ensure that a residence or a
building containing essential businesses is safe, sanitary, and habitable if that work cannot
be reasonably delayed.”
• Santa Clara County – “Construction or repair necessary to ensure that residences and
buildings containing Essential Businesses are safe, sanitary, or habitable to the extent such
construction or repair cannot reasonably be delayed;”
• Sacramento County – “Plumbers, electricians, exterminators, and other service providers who
provide services that are necessary to maintaining the safety, sanitation, and essential
operation of residences, Essential Activities, and Essential Businesses;”
• Sonoma County – “Construction or repair necessary to ensure that residences and buildings
containing Essential Businesses are safe, sanitary, or habitable to the extent such
construction or repair cannot reasonably be delayed;”
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